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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Application of: Robert L. Gallick, et al. 

For: ' CALL CENTER QUEUE ADMINISTRATION 



ASSOCIATE POWER OF ATTORNEY (37 CFR 1.34) 



Assistant Commissioner for Patents 
Washington, D.C. 20231 
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business in the Patent and Trademark office connected therewith. 
Please direct all communications about this application to the 
Associate Attorney. 

Howard R. Popper, Esq. 
Howard R. Popper & Associates 
4436 East Camelback Road 
Phoenix, AZ 85018-2833 
Telephone No.: (602)840-8001 
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David J. Zwick 

Principal Agent of Record 
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P.O. Box 52179 
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February 14, 2000 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

AUTHORIZATION FOR COMMUNICATIONS VIA INTERNET E-MAIL 

Re: Application of Robert L. Gallick, et al 
For: CALL CENTER QUEUE ADMINISTRATION 

I hereby authorize the PTO to communicate with the 
practitioners of record concerning any subject matter of this 
application via electronic mail. I understand that a copy of 
these communications will be made of record in the application 



2500 W. Utopia Road 

P.O. Box 52179 

Phoenix, AZ 85072-2179 

Telephone No. : (623) 582-7573 

February 14, 2000 

Our Docket: PH 00-09 



file. 



Respectfully submitted. 




David J. Zwick 
Agent for Applicants 
Reg. No. 41,393 



4^ V PATENT 
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As a below named inventor, I hereby declare that: 

My residence, post office address, and citizenship are as stated below next to my name. 

I believe I am the original, first and sole inventor (if onty one name is listed below) or an onginal. first and joint inventor (if plural names are listed 
below) of the subject matter which is claimed and for which a patent is sought on the invention entitled: 

CALL CENTER QUEUE ADMINISTRATION 



the specification of which 



X is attached hereto OR 



was filed on (MM/DD/YYYY) as United States Application Number or PCX International Application Number and was 

amended on (MM/DDA'YYY) (if applicable). 

I hereby state that I have reviewed and understand the contents of the above identified specification, including the claims, as amended by any 
amendment specifically referred to above. 



I acknowledge the duty to disclose infomnation which is material to patentability as defined in 37 CFR 1 .56. 



I hereby claim foreign priority benefits under 35 U.S.C. 1 19(a)-(d) or 365(b) of any foreign application(s) for patent or inventor's certificate, or 
365(a) of any PCT international application which designated at least one country other than the United States of America, listed below and have 
also identified below any foreign application for patent or inventor's certificate, or of any PCT international application having a filing date before 
that of the application on which priority is claimed 



Prior Foreign Application 
Number(s) 


Country 


Foreign Filing Date 
(iVIM/DD/YYYY) 


Priority 
Not Claimed 


Certified Copy Attached? 
Yes No 












1 hereby claim the benefit under 35 U.S.C. 1 19(e) of any Untied States provisional application(s) listed below. 


Application Number(s) 


Filing Date (MM/DD/YYYY) 


Additional provisional 

application numbers are 
attached hereto. 







I hereby claim the benefit under 35 U.S.C. 120 of any United States application(s), or 365(c) of any PCT international application designating the 
United States of America, listed below and, insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT international application in the manner provided by the first paragraph of 35 U.S.C. 1 12, I acknowledge the duty to disclose 
infomriation which is material to patentability as defined in 37 CFR 1.56 which became available between the filing date of the prior application 
and the national or PCT international filing date of this application. 



U.S. Parent Application or PCT Parent 
Number 



Parent Filing Date 
(MM/DD/YYYY) 



Parent Patent Number 
(if applicable) 



As a named inventor, I hereby appoint the following registered practltloner(s) to prosecute this application and to transact all business In the 
Patent and Trademark Office connected therewith: 

David J. Zwick Reg. No. 41 ,393 



Direct all correspondence to: 



Name 


Howard R. Popper (Reg. No. 19,208) 


Address 


Howard R. Popper & Associates 


Address 


4436 East Camelback Road 


City 


Phoenix 


State AZ 


ZIP 85018-2833 




Country 


U.S.A. 


Telephone (602) 840-8001 


FAX (602)840-1073 
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1 hereby decJare that all statements made herein of my own knowledge are true and that all statements made on infonmation and belief are 
believed to be true; and further that these statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under 18 U.S.C. 1001 and that such willful false statements may jeopardize the validity of the 
application or any patent issued thereon. 


Name of First Inventor: 1 


Given Name (first and middle [if any]): Robert Lawrence 


Family Name: Gallick 


Inventor's Signature 




Date: ^ftf^ZdOC^ 


Residence: City 


Phoenix 


state: Arizong/^ |country: U.S.A. 


Citizenship: U.S.A. 


Post Office Address 


1103 Waltann Lane 


City 


Phoenix 


State: Arizona 


Zip: 85023 


Country: U.S.A. 


Name of Second Inventor: 




Given Name (first and middle [if any]): James Franklir) ^ 


Family Name: Hewell 


Inventor's Signature 




Date: ^/// /^OO 


Residence: City 


^^ndale 


state: Arizona 


Country: U.S.A. 


Citizenship: U.S.A. 


Post Office Address 


19402 North 73rd Lane 


City 


Gtendale 


state: Arizona 


Zip: 85308 Country: U.S.A. 


Name of Third Inventor: 




Given Name (first and middle [if any]): John Wesley 


Family Name: Spenik 


Inventor's Signature 






Residence: City 


Pho^ni^ 


state: Arizona 


Country: U.S.A. 


Citizenship: U.S.A. 


Post Office Address 


21015 North 16th Way 


City 


Phoenix 


state: Arizona 


Zip: 85024 Country: U.S.A. 



